Welcome to MAX Connect
Transcript from Deborah Homewood, Managing Director MAX Solutions.
Introduction
So there’s a saying I often think about when I think about why people come into our offices, ‘you don’t
know what you’ve got until it’s gone’. I think a job is like that, work is like that.
For most people you go to work, you earn money – it sustains your life. It pays the mortgage, it pays
the bills and it feeds your kids. When that all goes, you can become isolated very very quickly, much
more quickly than anyone imagines.
MAX Connect
MAX Connect is there to help you manage the journey from unemployment to sustainable full time
work. One of the great things about MAX Connect is that is makes the whole process easy and
seamless.
My Job Fit
You will find once you register you will be able to navigate to the My Job Fit page, and there’s a
questionnaire on that page. I know everyone think ‘oh no another questionnaire’, it’s 30 minutes and
it helps us find the right job for you and importantly once you get that job, tailor the support you may
or may not need to enable you to keep that job.
Tailored Support to Empower
We don’t want to waste your time, so when you come in we can talk to you about the questionnaire
and we can talk to you about that perfect job fit, and we can find you the right job from the very first
time you come in to see us.
Where do the Jobs Come From?
Jobs come from all sorts of places – employers call us and say they have a job and these are the
requirements. We also go and find jobs though – we talk to employers, and try and understand labour
markets. So when you jump on MAX Connect there are hundreds of jobs there, and they are all
available to you right now.
Can I Still Come into a MAX Office?
It is your office as much as it is our office. You will have appointments, but if you wish to come in and
get on MAX Connect using our computers or our terminals feel free.
Conclusion
The one thing we need people to do right now is register on MAX Connect. It is the single most
important thing you can do to start your job journey.

