 



	24 Australia Street

	0400111222 Jenny.Jones@bigpond.com


Jennifer Jones
	Key Strengths
	· Experienced operator with a strong safety focus
· Able to do a number of jobs at one time
· Good at prioritising work

	Experience
	2005 – Present
BlueScope Steel, Port Kembla
Procurement Team Leader

· Negotiation of contracts with key suppliers
· Management of contract performance
· Identification of cost saving and improvement opportunities


	
	2001 – 2005
BlueScope Steel, Port Kembla
Project South Team Member
· Represent Customer Services requirements to design “preferred state” processes
· Write the procedures and technical training manual for team which resulted
· Teach all P Kembla customer service staff how to operate the new processes


	
	1999 – 2001
Metal Manufacturers, Port Kembla

Customer Service Analyst

· Answer ‘phone enquiries from customers

· Data Entry

· Report using Excel spreadsheets



	
	

	Education

	2004
University of Wollongong

· Bachelor of Management
1998
Albury High School

· Higher School Certificate



	Other Skills and Achievements
	· St Johns Ambulance Advanced First Aid Certificate

· Surf Patrol Leader – North Wollongong 

· Bronze Medallion



	Training
	List specific training and date attained- GSAP printout should list the majority

	Referees
	Can be provided upon request


